
D o x y .m e  T r o u b l e s h o o t  f o r  C o m p u t e r s /L a p t o p s

rev 0.5A.D.



Requirements to use Doxy.me

• Webcam
• Microphone
• Stable internet connection (Wifi or Ethernet)

 Google Chrome
https://www.google.com/chrome/

Mozilla Firefox
https://www.mozilla.org/en-US/firefox/

Author Comments
• It is your preference to use either Google Chrome or Mozilla Firefox for Doxy.me
• You will encounter issues if you use web browsers outside of Google Chrome or Mozilla Firefox.
• Download links are provided for your convenience.

or

https://www.google.com/chrome/
https://sweetwaterpain.doxy.me/


Meeting your provider in Doxy.me

A r lo  S c h e n k , A P R N A n d r e w  B a d e r, PA -C K a t r in a  B a r e n , A P R N

D r. Z o l l in g e r D r. M u i r D r. B u r n s D r. B a u m g a r t n e r

Click on the provider that you are meeting for your telemedicine appointment. 
Please refer to the next following pages on how to use Doxy.me on Google Chrome or Mozilla Firefox.

Author Comments
• You can go to sweetwaterpain.com → TELEMEDICINE (which is located at the top of the screen).

https://sweetwaterpain.doxy.me/arlo
https://sweetwaterpain.doxy.me/arlo
https://sweetwaterpain.doxy.me/bader
https://sweetwaterpain.doxy.me/bader
https://sweetwaterpain.doxy.me/baren
https://sweetwaterpain.doxy.me/baren
https://sweetwaterpain.doxy.me/zollinger
https://sweetwaterpain.doxy.me/zollinger
https://sweetwaterpain.doxy.me/muir
https://sweetwaterpain.doxy.me/muir
https://sweetwaterpain.doxy.me/burns
https://sweetwaterpain.doxy.me/burns
https://sweetwaterpain.doxy.me/baum
https://sweetwaterpain.doxy.me/baum
http://sweetwaterpain.com
http://www.sweetwaterpain.com/telemedicine/


How to use Doxy.me for the fi rst  t ime (Google Chrome)

1) When you click on your provider’s link, you will be greeted by this 
screen. Please enter your name at the box, then click on “Check In” box. 2) Click on “Enable camera” for your webcam to work.

3a) At the top left corner of the screen,  Google Chrome 
will ask you to “Use your microphone/camera”.

Click on “Allow”.

3b) If you do not get the prompt, then you can click on 
the “lock” icon to have this window will show up. 

Click on “Allow” for camera and microphone.

3c) To make sure everything is working, click on the 
“Camera” icon near the top right corner.

4) This is where you will wait to start your appointment with your provider.

Author Comment
• This is a YouTube video that will visualize the process: Checking in as a Patient

https://www.youtube.com/watch?v=yJf9N9sjDLI&feature=emb_title


How to use Doxy.me for the fi rst  t ime (Mozilla  Firefox)

1) When you click on your provider’s link, you will be greeted by this 
screen. Please enter your name at the box, then click on “Check In” box. 2) Click on “Enable camera” for your webcam to work.

3) At the top left corner of the screen,  Mozilla Firefox 
will ask you to allow your camera and microphone.

First, click on “Remember this decision”, then click on “Allow” 

4) This is where you will wait to start your appointment with your provider.

Author Comment
• This is a YouTube video that will visualize the 

process: Checking in as a Patient

https://www.youtube.com/watch?v=yJf9N9sjDLI&feature=emb_title

